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Hacrosimas MHCTpYKLUS JIsl CTIEIAATMCTOB, padOTAIOIIMX C WHBAJIMAaMU H
JIMLAMHA C OrPaHMYEHHBIMH BO3MOMKHOCTSMH I10 3/[0POBBIO (Jla/lee — UHBAIU/BI), 110
obecriedeHuI0  JOCTylla ~ MHBAIMIAOB K  O00BEKTaM  HMH(QPAcCTPyKTypbl M
06pa3oBaTeNbHBIM yclIyram B  (efepanibHOM TOCY/IapCTBEHHOM — OO/KETHOM
YUpEKIEHUM JIOTIOHUTENBHOTO IPOdECcCHOHANBHOIO 00pa3oBaHuUs «Bcepoccuiickui
y4eOHO-HAyYHO-METOIUUECKHIA IEHTp II0 HENpPepbIBHOMY MEIMIMHCKOMY U
(bapmarieBTHYeCKOMY 00pa3oBaHUI0» MUHUCTEPCTBA 3APaBOOXPAHEHHUS Poccuiickon
®enepanun (nanee — LleHTp) pa3paborana Ha ocHOBe MeTOAMYECKHX MaTepuajoB
juist o0ydeHHus (MHCTPYKTUPOBaHHs) COTPYAHMKOB yupexaenud MCD u npyrux
OpraHm3allii Mo BOIpOocaM obecredeHus NOCTYMHOCTU s MHBAIWIOB yCIyr U
06BEKTOB, HAa KOTOPBHIX OHH IIPEIOCTABISIOTCS, OKa3aHHMs IPU 3TOM HEOOXOIUMOM
TIOMOIIH, ¥ MOXeET OBITh HCIIOIb30BaHA TP MHCTPYKTUPOBaHHH paboTHHKOB LleHTpa
Tpu TIpuéMe UX Ha paboTy, a TaKXKe IPH OKa3aHWH 00pa3oBaTeIbHON M UHBIX YCIyT
VMHBAJIMIAM.

1. Obwue npaguia ImuKema

[Ipu mnpenocraBieHUH yCIyr HMHBAIMIaM HEO0O0XOIUMO  COONOIATh
cleylonpe o0uiHe NpaBuia dTHKETa NMPH O0LIEHHH ¢ HHBAJIHIAMH, KOTOPbIMH
MOTYT BOCIIONIB30BaThCs paboTHHMKKM IlleHTpa B 3aBHCHMOCTM OT KOHKPETHOH
CUTYyallNH:

1. O6pawenue k wuenoeexky: KOrga Bbl pasroBapuBacTe C HHBAIMIOM,
oOparaiitech HEMOCPEACTBEHHO K HEMy, a He K CONPOBOX/IAKOLIEMY HIH
CYPIOIEPEBOIYHKY, KOTOPbIE IPUCYTCTBYIOT ITPH Pa3roBOpeE.

2. Hoocamue pyxu: Korja Bac 3HAKOMSAT C MHBAJHM/IOM, BIIOJHE €CTECTBEHHO
MOXaTh €My PYKY: JaXe TeM, KOMY TPYIHO JBMIaTh PyKOH HIIM KTO IOJB3YEeTCS
IPOTE30M, BIIOJHE MOXHO IOXaTh PYKy — TMpaBylO WM JIEBYIO, YTO BIIOJHE
JOTTYy CTUMO.

3. Hazwigaiime cebs u Opy2ux: KOTJia Bbl BCTpEYaeTeCh C 4eI0BEKOM, KOTOPBIH
JIOXO BHUAWT WM COBCEM HE BHJIMT, 00s3aTelbHO Has3blBalTe cebs M TeX JIOJCH,
KOTOpble NMPHILIA ¢ Bamu. Ecnu y Bac ofimas Gecena B rpymme, He 3a0biBaiTe
MOSICHUTB, K KOMY B JIaHHBI MOMEHT BbI O0paliaeTech, 1 Ha3Barh ceOsl.

4. IIpeonoosicenue nomowu: €CIW BbI NpeJiaracTe NoMoulb, XIUTE, TMoKa ee
IPUMYT, a 3aTeM CIIpallluBaiTe, YTO ¥ KakK JeJaTh.

5. AoexsamHnocmo u 6exciu60cmy. OOpaIlafTECh K B3POCIBIM HHBAIMAAM KaK
K B3pOCJIBIM 3JI0POBBIM JIFO/SIM, @ He Kak K AeTam. OOpamarscest K HAM 110 MMEHH U Ha
«TBI» BO3MOYHO TOJIBKO B TOM CITydae, €CJIM Bbl XOPOILO 3HAKOMBI M Balll COOECETHUK
MI03BOJIIET BaM TaKoe OOpalleHHe.

6. He onupaiimect Ha Kpecio-KOMACKY: ONUPAThCs WM BUCHYTH HA 4beH-TO
MHBAIMIHON KOJSICKE — TO JKe CaMOoe, YTO OIMPAThCsl HJIM BUCHYTh Ha ee obJiazarere,
U 3TO TOXE MOXET pa3apaxarb. VIHBanuHas KOJIACKa — 3TO YacTh HENPUKAcaeMoro
IIPOCTPAHCTBA YeJIOBEeKa, KOTOPBIA €€ UCTIOJIb3YeT.

7. Buumamenonocmvs u mepnenusocmv. KOrJa Bbl pa3roBapuBacTe C



3

YEeJIOBEKOM, UCIBITHIBAIOIIUM TPYJHOCTH B OOIIEHUM, CIyIIaiTe ero BHUMATENbHO.
Bynpre TepnenuBbl, XXIUTE, KOTJa 4YeJOBEeK caM 3akOoHYUT (paszy. He momnpasnsiite
€ero W He JnorosapuBainTe 3a Hero. Hukorma He mpUTBOpSAUTECH, YTO Bbl ITIOHUMAETE,
€CJIM Ha caMoM Jesie 3To He Tak. [loBTopuTe, 4TO BbI MOHSUIIH, 3TO TOMOKET YeJIOBEKY
OTBETUTH BaM, a BaM — IOHSTH €ro.

8. Pacnonooxcenue o0na 6ecedvl. KOrJa Bbl TOBOPHUTE C UEIOBEKOM,
IIOJIB3YIOLIUMCS MHBAIMIHON KOJISICKOW WJIH KOCTBUISIMHU, PACIIONIOKUTECH TaK, YTOOBI
BalllM U €ro riasza ObUIM Ha OJJHOM YpOBHE, TOTJa BaM OYJeT jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXET, YATATh MO T'ydam, pacroioKUTeCh TaK, YTOObI Ha
Bac magan csetr, u Bac Obuio xopolo BUIIHO, mocTapaitech, yToObl Bam Huudero
(ema, curapeTsl, pyKH), He MeIao.

9. Ilpuenevenue @HUMaHUsL Yenoéeka: 4YTOOBI MPUBJIEYb BHUMAaHUE 4YelIOBEKa,
KOTOPBIM IUIOXO CIBIIIMT, MOMAIIWTe €My PYKOW WM TOoXJOoMmaiTe Mo Iuiedy.
CMoTtpuTte eMy IpsiMO B TJla3a U TOBOPUTE YETKO, HO UMEHTe B BHUIY, YTO HE BCE
JFOJIA, KOTOPBIE TJIOXO CIBIIIAT, MOTYT YUTATh IO T'y0aMm.

10. He cmywaiimeco, ecnu ciy4ailHO JOMYCTHJIM OIUIOLIHOCTh, CKa3aB
"Veugumces" unu "Bel chapimanu 06 3TOM...?" TOMY, KTO HE MOXET BHAETh WU
CJIBIILIATb.

Jlns  obecriedeHUss JOCTYNHOCTH YCIOYr [/ WHBAJIUAOB CIIELHATHCTAM,
HEINOCPEJICTBEHHO OKa3bIBAIOIIMM YCIYT'H, HEOOXOJUMO OpHUEHTHPOBAThCS Ha
COLIMAJIbHbIE TIOTPEOHOCTH M OCOOEHHOCTH COLMATIbHO-OBITOBBIX OTPaHUYECHUH
WHBAJIM/I0B, BO3HUKAIOIIUX B pe3yibTare 3aboneBanus. | TaBHBIA NPUHIMIT OKa3aHUS
IOMOIIIM — HE HaBpeAUTb B pe3yJbTaTe HENPEeAyCMOTPEHHBIX pPHUCKOB H
OOCTOSTENBCTB.

CoTpyaHHMKH, HENOCPEICTBEHHO OCYIIECTBISIOIIAE paboTy C HWHBAIHIAMH,
JOJDKHBEI ITPOXOJUTh MHCTPYKTaX MO OOECHEeUEHUIO JOCTYHNHOCTH JUIsi MHBAJIUIOB
YCIYT U OOBEKTOB, Ha KOTOPBIX OHHU MPEJOCTABISIOTCS, NMpH NMpuéMe Ha paboTy B
YUpPEXICHUH, NPU IEepeBoJle Ha JPYryld HJOJKHOCTh, a Takke HeoOX0IuMo
IIPOXOJIUTh MOBTOPHBIN HHCTPYKTAX OJMH pa3 B TPH roja.

OTtHocuTech K IpyroMy 4YelloBeKy, Kak K ce0e caMOoMy, TOYHO TaK )K€ ero
yBakaTe — M TOIJAa OKa3aHUe YCIYyTH B YUYPEKICHUM M oOOlIieHue OyayT
3¢ PeKTUBHBIMH.

11. Conpoeostcoerue unea,1u006 Ha NPUEME 6 YUPEIHCOCHUU

Jlnst obecnieyeHUs: AOCTyNa WHBAIKMAOB K yclyraM U oOBeKTaM, Ha KOTOPBIX
OHH INPEJOCTABIISIIOTCS, CIICHUATIUCTY MPpU puéMe nHBayinaa B LleHTpe HeoOX0UMO:

L Pacckazarb uHBanmuay o0 apXUTEKTYpPHBIX OCOOEHHOCTSIX 3JaHUs
YUYPEKICHUS:

- KOJIMYECTBE 3TAXKEM,

- OCHOBHBIX HEOOXOIUMBIX KIHEHTY CTPYKTYpPHBIX MoapasneneHusx Llentpa u

MeCTax UX PacloJOKEeHUs B 3[aHUU, B KAKOM KaOWHETE K KoMy 0OpaTUTHCS 10

BOIIpOCaM, KOTOPbI€ MOT'YT BO3HUKHYTb B XOJI€ IIPEI0CTABIIEHUs YCIYTH;
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- pacIoioKeHUe KOMHAT THTMEHBI ¥ CaHy3J10B.

2. PacckasaTh, YUHTBIBas CTENEHb COLMANbHBIX OrPAaHMYeHHH KIMEHTOB,
006 0COGEHHOCTSIX OpraHM3alliK JOCTYNHOH cpelbl B LIeHTpe: HalW4MK MaHayCoB,
MHEMOCXEM, TAKTHIIbHBIX JOPOXKEK, IOPYYHEN U TAaKTUJIbHBIX METKaX Ha HUX, audra
u T.1. Ocoboe BHMMaHHe OOpaTUTh Ha 3HAKHU, MPEAYNPEXKNAIOMIHC 00 OIMacHOCTH:
3BYKOBBIE CHIHAJIbl TPEBOTH, CBETOBHIE TalIO, 00y4uTh SKCTPEHHOH H5BaKyaluu,
Hanbosee GBICTPBIM U GE€30MACHBIM CIIoco0aM BbIXO/A U3 3/1aHUS.

< IIpoBecTH SKCKypcHio 10 LIEHTpy ¢ KIMEeHTOM, 0OpaTHB ero BHUMAHHUC
Ha pacIoJIOXKeHHe CAaHUTapHBIX KOMHAT, JECTHHUI], MaHIyCOB M nudTa, CTOIOBOM,
MeCT UIsi OT/IbIXa (KOMHATBI JUIsl pellakcaluy, 3ana, ¢oiie, )KUBOro WiH 3eJIEHOTO
yromka ¥ T.0.). [Ipy HeoOXOAMMOCTM OOpaTUTh BHMMAaHME HAa MEXaHHU3MbI
OTKPBIBaHHsI-3aKpbIBAaHHUs JBEPEM, CAHUTAPHBIX pruOOpOB, OOYYUTH MEXaHU3MY HMX
OTKpBIBAHHsI-3aKPbIBaHNUS, TI0Ka3aTh KHOIKK SKCTPEHHOI'0 BbI30Ba MIEPCOHAIA.

4. [103HAKOMMTH MHBAJIH/IA CO BCEMH CIEHAIUCTAMH, 331€MCTBOBAHHBIMH
B paboTe C HUM, JINYHO, IIPEJCTABHB M0 (paMUIMK, UIMEHH U OTYECTBY CICLHAINCTA 1
uHBanmuaa apyr apyry. MHbopMupoBaTh, K KOMY OH JOJDKEH oOpaTUTbCs BO BCEX
Cllydasix BO3HUKAIOLIMX 3aTPyAHEHHM

5. IIpu 3aBepiueHry Npuéma Ha oOydeHue UM padoty B LIGHTp yTOYHHUTH,
OCTaJTHCh Y HETO JIU KaKKue-TH00 BOIPOCH! MIIH 0COObIE MOXKEIaHHs.

I11. Conpogosicoerue uHea1u008
nPU OKQ3AHUU UM 00DA308aAME/IbHBLX U UHBLX YCIIY2

Jlnst obecredeHus I0CTyNa MHBAIKIOB K YCIyraM M OOBEKTaM, Ha KOTOPBIX
OHH MPEIOCTABIAIOTCS, TIPH OKa3aHHH ycIyrd B LleHTpe HeobXoauMo:

- 48TKO pa3bACHUTh TpauK OKasaHWs YyCIyrd (BblAATh pacrucaHue
MEpOIIPHATHS, 3aIIHCaTh Ha JIACT BPEMSI i MECTO OKa3aHMs YCIyT! U T.1L.);

- yKa3aTh MecTo eé NmpoBeleHus (II0Ka3aTh HyXKHbIH KaOMHET), akIIeHTHPOBaB
BHHUMAaHHeE Ha IyTh 110 YUPEKASHHUIO OT BXOJa JI0 KabMHeTa.

CylLeCcTBYIOT CBOM OCOOCHHOCTH OKa3aHWsl Pa3HbIX BUJ0B COLMAJILHBIX yCIIYT,
Ha 4YTO CJIeyeT OOpaTUTh BHUMAHUE CIEIHATUCTOB yUPEIKIACHHUS.

[lpy oOKa3aHWM COLHAJILHO-NICHXOJIOrMYECKHX YCJIyr B VHIUBU/Ty aJIbHON
paboTe cleayeT yYMTBHIBATH MCHXOIMOIMOHANbHBIE OCOOCHHOCTH KIMEHTa, OBITh
BHUMATENIbHBIM M aKKypaTHbIM B Oecefe, coOmogars JETKyI0 IHCTaHLHUIO B
o6IIeHNH, u36eraTb IPOSBIEHMN HABS3YMBOCTH, IPEHEOPEKUTESIBHOTO I
Ha[MeHHOTrO («i BCE 3HAIO, a Bbl HAYEro») TOHa B pasrosope. lIpu MposBieHUAX
GECIIOKOMCTBA, KOTOPOE MOMKET ObITh BBI3BAHO YCTAIOCTBIO, HENPHATHOH JUIA
WHBAJINA TEMOW pa3roBOpa, HEOOXOJMMOCTBIO TOCENIEHHsI CAHUTAPHOH KOMHATBI,
11e7€6C000pa3HO TPEUIOKUTh CJeIaTh IEePEPhIB, MPEIJIOKUTE HEHAI0JTOo BBIMTH,
€CJIA UMEETCSI B TOM HE0OXOJUMOCTb.

Jnst obecriedeHnss KOMGPOPTHOTO U MAKCHMATIBHO 3(Q(EKTHBHOTO MONYy4EHHUS
YCIIYT TP TPOBEJSHHU TPYINIOBBIX COLUATBHO-TICUXOIOTHYECKHX MEPOTIPUSITUI
HAMO KOMIUIEKTOBaThb TpYNHbl C y4TOM BO3PACTHBIX, (YHKIHOHAJBHbIX,
MICUX0AMOLIMOHAIBHBIX OCOOEHHOCTEN KIMEHTOB.



[Ipy KOMIUIEKTAlMK TPYIIN KJIMEHTOB, IOMyYaloUMX 00pa30BaTesbHbIC
yCIyTH, HEOOXOQMMO OOBEAMHATh KIUEHTOB IO OJHOMY HJIM HECKOJIBKUM
Npu3HaKaMm, B TEPBYIO odepelb, MO LeIsIM INpPeJOCTaBICHUs yCIyr M BO3pacTy.
KOHTHHIeHT IOJDKeH OBITh MPHOJU3UTEIHHO OJHOW BO3PACTHOM TIPYIINbI, YPOBHS
3HAaHMH, yMEHHI ¥ BOCIIPUATHS WH(OPMALIMH, JKeTaTelIbHO ¢ 3a001eBaHUAMU OJHOH
HO30JI0rM4ecKoi rpynmnsl. HanpuMep, B OJJHO#M TpyIIie COeAUHATh CIa0OBUAAIINX U
CJ1a0OCIIBIIAIMX HElEeIecoo0pa3Ho, TaKk KaKk HEOOXOAMMBI Pa3jIUu4YHbIE MOIXOIbI K
MeTO/IMKe TpenoiaBaHus yueOGHOro MaTepralia, BEIOOpY HArJIsHBIX TOCOOUHM U T.[I.

ITpu OKa3aHMU MEPOTIPHSATHIA COLMATBHO-CPEIOBBIX YCIyT (yCIyT BPEMEHHOTO
NPOXKUBAHUS ), UMEIOIIUX JOCTATOYHO JUIMTENBHYIO BPEMEHHYIO NMPOTSHKEHHOCTD, a
TaK)Ke CJIeIyeT YYUTHIBATh OBITOBblE 3aTPyAHEHHUs MHBAJIMIOB - TOCIECTBUSA
3aboneBanus. Hampumep, HWHBaJIMIbl C HApYLIEHUSIMH OIIOPHO-IBHUIaTEIbHOIO
anmnapara (MHBAJIUABI-KOJSCOYHMKHM) MOTYT OTKa3bplBaThCs OT  ydacTus B
MEpOINPUATUAX B CBSA3M C HEOOXOJMMOCTBIO YaCTOTO MOCEIIEHHs CaHUTapHOU
KOMHATBI ¥ GOS3HBIO OKa3aThCs BAANM OT Heé. B Takom ciydae ciefyeT o0ecreyuTh
BO3MOKHOCTh HEOOXOIUMBIX OCTaHOBOK, IPH MpOBeAeHHH Meponpuathi B LleHTpe
Pa3bICHHUTH, YTO MPH HEOOXOAUMOCTH OH MOXET BBINTH M3 KaOMHETa, B KOTOPOM
[IPOBOJUTCS MEPOIIPHUIATAE M BEPHYTHCS CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHH,
CKOJIbKO eMy OyeT HeoOX0AUMO.

1V. Conpoeosricoenue uHea1uoos
npU RPEeOOCMAasIeHUU UM COUUAIbHO-ObIMOBBIX YC1Y2

JI1st TOTO YTOOBI HE IIOCTaBUTh B HEJIOBKOE TTOJIOKEHHE KIMEHTa, HE0O0XOJUMO
HeHaBsi3UMBO mnobecenoBaTh ¢ HUM IS BBISCHEHUS ero (yHKIMOHAIbHBIX
0COOEHHOCTEH M OrpaHMYEHMH, BBI3BaHHBIX 3a00J€BaHHUEM, CBSI3aHHBIX C OBITOBBIM
00yCcTpoiicTBOM ero )KU3HU: IPUEMOM UL, JIMYHOU TUTUEHOM,
[ICUXOOMOLIMOHAIBHEIMA ~ OCOOE€HHOCTAMH.  Hampumep, y  HHBaJIMIOB €
3aTpyJHEHUSMH B TNPUEME MHIIK, BBI3BAHHBIMU OPraHUYECKHMMM OCOOEHHOCTAMH
crpoenus HEGa wmm [T, ciemyer yTOYHUTB, yIOOHO 1M UM OyAeT NPUHHUMATH
My B OOLIed CTONOBOM WM HEOOXOIUMO OOECIeuYuTh €My BO3MOXHOCTb
UHIMBUIyaIbHOro npuéma muum. s npuéMa muiy cnaboBHIAIIMX CYIIECTBYIOT
CBOM HIOAHCBHI: HEIb3sl MEHSTh INPUBBIUHOE MECTO 3a CTOJIOM, pacloJIoKeHHUe
CTOJIOBBIX MPUOOPOB Ha CTOJIE, HEOOXOAMMO BBIICHUTH, MOXKET JIM OH MOJIb30BATHCS
BUJIKOH.

V. TlpaBu/ia 3THKETa JJIsl JIHI ¢ Pa3HBIMH paccTpolcTBaMu QyHKUHH
OpraHusma

Ilpasuna s3mukema npu o0OujeHUU C UHEAIUOAMU, UCHBIMbIGAIOUIUMU
MpPYOHOCMU NPU NEPEVBUICCHUU:

. [ToMHHMTE, YTO HWHBAJIUAHAS KOJSICKA —  HEINPUKOCHOBEHHOE
NPOCTPaHCTBO YenoBeka. He obokaunBaiitech Ha Hee M He ToskaiTe. HavyaTs kaTuTh
KOJISICKY 0e3 corjiacus MHBaJIKIa — TO JK€ CaMOe, YTO CXBAaTHUTh M IMOHECTH YeJIOBEKa



0e3 ero paspeuieHus.

. Bcerga crpalumBaiite, HyXHa JIM TIOMOIb, MPEXJAE HYeM OKasaTh ee€
MHBATHAAM, HMCIBITHIBAIOMMM TPYAHOCTh NP IEPEIBIDKEHUH, M IpejiaraiTte
[TOMOII[b, ECITH HYXKHO OTKPBITh TSDKETYIO IBEPb WM MPOMTH M0 KOBPY € JIMHHBIM
BOPCOM.

L Ecnu Bame NpeUI0KECHHE O TTOMOIIH IPUHATO, CIIPOCHUTE, 94TO HYXHO
nejlaTb, U 4YE€TKO cne,uyf/iTe HHCTPYKIMUSIM.
L4 Eciu Bac IOIIPOCHUIIN T1IOMOYb HWHBAJIUY, NepeABUTaAOLIEMYCA Ha

KOJIsicKe, CHavalla KaTUTe ee MeyleHHo. Komsicka ObICTpO HaOWpaeT CKOpOCTb, H
HEeOKUIAHHBIN TOJIOK MOXKET IIPUBECTH K IIOTEPE pAaBHOBECHS.

o Bceerna nuuHo ybOexmaiitech B JOCTYITHOCTH MECT, I/l€ 3alUlaHUpOBAHbBI
MepONpHsATHs. 3apaHee TIOMHTEPECYHTECh, KAKHEe MOTYT BOSHUKHYTH npoOIeMbl MU
Oapbepbl U KaK UX MOXKHO YCTPaHHUTb.

° He Hamo XJIOMATh 4eJIOBeKa, HAXOMISIIErocsi B MHBAIUIHOW KOJISICKE, 10
CIIMHE WJIU TI0 TIjIevy.
° EcCiid BO3MOXHO, PacHoJIOXKUTECh TaK, YTOOBI Bally JIHIA ObUIM Ha

oHOM ypoBHe. M36eraiite mooxeHus, MU KOTOPOM BalIeMy COOECETHHUKY HYKHO
3aIPOKUBIBATH FOJIOBY.

o Ecnu CcyLIeCTBYIOT apXHTEKTypHble Oapbepbl, NMpeAynpeauTe O HHUX,
YTOOBI UEJIOBEK UMEJI BO3MOXXKHOCTh IPUHUMATE PEIICHUs 3apaHee.

“ [ToMHHUTE, 4TO, KaK MPaBWIO, y JIOAEH, HUMEIOIIUX TPYAHOCTH MpU
nepeIBMKEHHHU, HET TPOOJIeM CO 3pEHUEM, CIIyXOM U TOHUMaHHEM.

° He mymaiite, 4T0 HEOOXOAMMOCTH IOJTb30BATHCS WHBAJTUIHON KOJISICKOM
— 9T0 Tpareaus. DTO Crocod CBOOOMHOro (€CIU HET apXMTEKTYPHbIX OapbepoB)
nepe/BIKeHHs. ECTh JIIOIM, MOJIB3YIOIIMecs WHBAIMIHOW KOMSCKOH, KOTOpbIE HE
YTPaTUIIM CIIOCOOHOCTH XOJMTh M MOIYT IMEepeJBUraThCsi C MOMOLIBIO KOCTBLIEH,
Tpoctd ¥ T.I. KONSCKM OHM MCIIONB3YIOT JUIs TOTO, YTOOBI SKOHOMMTbL CHIBI H
ObICTpee MmepeABUTaThCs.

IIpasuna smukema npu o6WeHUU C UHBAIUOAMU, UMEIOUWUMU HaApYUIEeHUe
3peHue unu He3pAYUMU:

® Oka3biBasi CBOIO TMOMOILb HE3PAYEMY YeIOBEKY, HalpaBisiTe ero, He
CTHCKHBAs €ro pyKy, UIUTE Tak, Kak Bbl 00bI4HO Xoaute. He HyXkHO XBaTaTh CJICNOro
YeJ0BeKa U TaIlUTh €ro 3a COOOM.

® Onuummre KpaTko, Tjae Bbl HaxomuTech. [lpenympexnakte 0
NPENSTCTBUSX: CTYNEHSX, JIyXkKaxX, sMax, HU3KHX IIPUTOJIOKAX, TpyOax u T.II.
° Vcnone3yiiTe, €CIM 3TO YMECTHO, 3HAKOMbIE (hpasbl, XapaKTepU3yroLe

IBET, PpACCTOSHUE, OKPYKAIOIIyl0 OOCTaHOBKY. Jlenutech  SMOLMOHAJIbHBIM
BO3EHCTBHEM OT YBUJIEHHOTO.

° O6parmaiitech ¢ cO0aKaMM-TIOBOABIPSIMU HE TaK, Kak ¢ OOBIYHBIMU
JIOMAIIHUMHU KUBOTHBIMH. He komaHIyiiTe, He Tporaute u He urpaiite ¢ co0aKom-
TTOBOJIBIPEM.

° Ecnu Bbl coOupaeTech UUTaTh He3psdeMy HYEJIOBEKy, CHa4ala
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npeIynpeauTe ero 06 5ToM. ['0BopHTEe OOBIYHBIM IOJIOCOM.

o Ecii 5TO BaXHOE TIMCBMO WM JOKYMEHT, HE HYKHO U4
yOeIMTeNbHOCTH [aBaTh €ro MHoTporath. [Ipy >TOM HE 3aMEHSHTe YTEHHC
mepeckasoMm, He IpoIycKaiite nHpopMaIHIo, eCli Bac 06 sTom He monpocsaT. Koraa
He3pSAUYMi YeNOBeK JOJ/DKEH IOJNUCaTh JTOKYyMEHT, NpoYKTaiiTe ero 00A3aTeNbHO
ONHOCTBIO.  VIHBANIMIHOCT HE  OCBOOOXZaeT  CIlernoro — 4ejoseka — OT
OTBETCTBEHHOCTH, OOYCJIOBICHHOM 3aKOHOAATEIILCTBOM.

. Bcerza obpaaiitech HEMOCPEACTBEHHO K YENOBEKY, Aaxe eC/ OH Bac
He BUJINT, a HE K €r0 3psiueMy COIIPOBOXKAAIOLIEMY.
o Bcerna HasbpiBaiiTe ce0st U MPEACTaBISATE JIPYTUX cobeceIHUKOB, a

TaKKe OCTAJIBHBIX NPUCYTCTBYIOMUX. ECIM BBl XOTHTE MOXATh PYKY, CKAKHTC 00
3TOM.

o Korza Bbl Ipejjiaraete He3psyeMy 4eJ0BEeKy CeCTb, HE yCaXUBaWTE €ro,
a HampaBbTe €ro pyKy Ha CIHMHKY CTyla WM TNOMIOKOTHHK. He BoauTe 10
IOBEPXHOCTH €ero pykKy, a JaiTe eMy BO3MOXHOCTH CcBOOOJHO MOTPOraTh MpeaMer.
Eciii Bac MOMPOCHIM MOMOYb B3STh KaKOHW-TO IPEAMET, HE CIIEAyeT TAHYTbH KHCTR
CIIENOro K MpeaMeTy 1 OpaTh €ro pyKou 3TOT NPEIMET.

o Korga Bbl oblaeTech ¢ TPYNIOM He3pAdYMX JIHOLCH, HE 3a0bIBalTe
KasK/Iblil pa3 Ha3bIBATh TOTO, K KOMY Bbl 00paraeTech.

o He 3acTaBigiiTe Baiiero cobeceHrKka oOpalaTbesi B MyCTOTY: €CJIM BbI
IepeMeIaeTech, IpeAypeauTe ero 00 STOM.

" BrioyiHe JOMYCTUMO YIOTPEOJATH CIOBO «CMOTPETHY. Jlyis He3psA4ero
yeJI0BEeKa HTO 03HAYaeT «BUAETH pyKaMmu», 0CsA3aTh.

. W3GeraiiTe pacIUIbIBYATHIX OINpPEIENeHUH U HHCTPYKLMH, KOTOpBIE

OGBIYHO COMPOBOXKIAIOTCS KECTAMH, BHIPOKEHHH BPOJIE «CrakaH HaXOJIUTCs T/Ie-TO
Tam Ha cToje». CrapaiiTech ObITh TOUHBIMHA: «CTaKaH MOCEPEUHE CTOIAY.

° EcJId BBl 3aMETHJIM, YTO HE3PSYMi 4eloBeK COMIICS ¢ MapupyTa, He
yIIpaBJsiiTe €ro ABMXXEHHUEM Ha pacCTOSHUH, OO /IUTE U TIOMOTHTE BbIOpaThCs Ha
HY>KHBIH 1Ty Th.

o Oka3bpIBas MOMOIIb He3pAUeMy, IBUTAWTECh HE TOPOIACH, U TIPH CITyCKE
WIM TIOZbeMe IO CTyNEHbKaM BeIHUTe He3psvero MepreHIUKYISIpHO K HUM. He
nenaiiTe pHIBKOB, Pe3KUX JIBUKEHUH, npeaynpexaanTe o NpensTCTBUsX.

IIpaguna smuxkema npu oduieHuU ¢ UHGAUOAMU, UMEIOWUMU HapyuweHue
cayxa:

o PasroBapiBasi C 4elIOBEKOM, Y KOTOPOTO IIOXOH CIlyX, CMOTPUTE MpAMO
4a Hero. He 3aTeMHsITe CBOE JIULIO U HE 3arOpaKUBATe ero pyKaMmu, BOJIOCaMHU UK
KaKHMH-TO [peJMeTaMu. Bair cobeceTHUK JIOJKEH MMETh BO3SMOXKHOCTL CIICAMTD 3a
BbIpA)KEHUEM BallIEro JIUIA.

+ CyIiecTBYeT HECKOIBKO TUIIOB M CTEIEHEH IIlyXOTEI. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIOCO0OB OOIICHUs C JIHOJABMH, KOTOPBIC IIOXO cinpimar. Ecnu
BBl HE 3HaeTe, KaKOM MpeanodecTb, CIPOCUTE Y HUX.

o HekoTtopble JIOAM MOTYT CIbIIIATh, HO BOCTPUHUMAIOT OTACJIBHBIC
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3ByKH HENpaBUIbHO. B 3TOM ciiyqae TOBOPUTE Gosiee TPOMKO M 4eTKO, Moabupas
MOAXOISIIMI ypoBeHb. B Jpyrom ciy4ac MOHATO0UTCS JHUIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIoOBeK yTpaTHhI CTIOCOOHOCTH BOCITPUHUMATD BbICOKHE HACTOTBI.

* YroObl NpHBIEYb BHUMaHHWE YEIOBCKA, KOTOpBIA IJIOXO  CJIBIIIHT,
HA30BMTE ero Mo uMeHH. Eciiv oTBETa HET, MOXKHO clierka TpOHyTb yeJIoBeKa MK Ke
roMaxarhb pyKoiu.

° ['oBopUTE SICHO U POBHO. He HyXHO W3JIMIIHE MOAYEPKUBATH YTO-TO.
KpudaTh, 0COOEHHO B YXO, TOXKE HE HAJL0.

® Ecnu Bac mpocsST INOBTOPUTH HTO-TO, nomnpooynre nepedpazupoBarhb
CBOE MpeIoKEHHE. Hcnonb3yiTe KeCThl.

. V6eauTech, uTo Bac mMoHsnu. He CTECHSIITECh CIPOCUTH, TOHSI JIK Bac
coOeceIHUK.

® Ecau BBl coobimaere MH(GOPMALMIO, KOTOpas BKIIOHYACT B cebst HoMeEp,

TeXHUUECKHH WIH APYTod CIOXHBIA TEPMHH, aipec, HAlMIIMTe ee, COOOIIUTE TIO
dbakcy unu 3NIEKTPOHHOM MOYTe WK MIO6BIM JIPYTHM CIOCOOOM, HO TaK, yTOOBI OHA
ObLJIa TOYHO ITOHATA.

o Eciu CyIIeCTBYIOT TPYIHOCTH IIpU yCTHOM OOLIIEHUH, CIPOCHTEe, HE
OyeT JI¥ MPOLIE MePeNUChIBATHCS.
o He 3abpiBaiiTe 0 cpele, KOTopas Bac OKPYXacT. B Gonpliux WIH

MHOTOJTIOIHBIX TIOMEIIEHHUAX TPYAHO O0IaThCs € JIFOBMH, KOTOPDIC TUIOXO CIIBIIIAT.
SIpkoe COJIHIIE UM TeHb TOXE MOTyT ObITH OapbepaMH.

° Od4eHb YACTO TIyXME JIOAM MCIOIB3YIOT S3bIK HKECTOB. Ecnu  BbI
oblaeTech 4depe3  IepeBOAYMKa, HE 3a0yipTe, YTO OOpam@aThcs — HAIo
HEMOCPEeCTBEHHO K COOECEHUKY, a HE K MEPEBOTHKY .

o He Bce MIOaH, KOTOpBIE IUIOXO CJIBIIIAT, MOTYT YUTaTh IO rybam. Bam
JlydIie BCero CIpPOCUTb 00 3TOM IpH nepsoit BcTpede. Ecmy Bail cobeceTHUK
06J1a71aeT STHM HaBBIKOM, HYXKHO COOJIFONATh HECKOIBKO BAXHBIX npasui. [loMHuTe,
YTO TOJIBKO TPH M3 JECATH CJIOB XOPOILIO MPOYUTHIBAOTCA.

L Hy)KHO CMOTpPETH B JIUIO CO6CC€I[HI/IKy U TOBOPHUTH SICHO H MEJICHHO,
MCIIOJIL30BaTh IIPOCThIC (bpa%l U u3berarpb HGC}’IHCCTBGHHBIX CJIOB.
L4 HY)KHO HUCIIOJIb30BAaTh BBIPAXKEHHUC Juna, XeCThbl, TEJIOIBH)KEHUSI, €CJIU

XOTHUTE MOJUYCPKHYTH HIIA IPOACHUTD CMBICJI CKa3aHHOTO.

Hpaewm ImuKkema npu 06meuuu C UHBAIUOAMU, UMEIOUIUMU 3adep9fc1<y 6
pazeumuu u np06JleMbl 06"48Hu}l, ymcmeeuubte HapyweHusn:

° Vcronp3yiTe JOCTYIHBIN S3BIK, BBIp@KalTeCh TOYHO U 0 CYTH JIC]1a.

o WzGeraiiTe CIOBECHBIX LITAMIIOB U 0Opa3HbIX BBIP)KEHUH, €CITH TOJIBKO
BbI HE YBEPEHBI B TOM, YTO Balll cobeceJHUK C HUMM 3HAKOM.

. He roBopuTe cBbIcOKa. He nymaiiTe, 4TO Bac HE MIONMYT.

o Uubopmupyss 00 yciyrax, KOTOpbIe MOXET NOJIy4UTh KJIMEHT,

paccxa:sLIBaﬁTe BCE «II0 Ilaramp». I[aﬁTe BalliIeMy COGCCGI{HI/IK}’ BO3MOXXHOCTbH
OCMBICJIIUTDH Ka)KIILIfI [mar nocjie Toro, Kaxk Bbl HH(bOpMHpOBaJ'II/I €ro.
L HUcxoaute U3 TOro, 4To B3pOCHI>II71 YeJIoBEK C 3anep>i<1<0171 B pa3BUTHH
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MIMeeT ONpeIeIEHHbIN OIBIT, KaK M 000 Apyroi B3poCIbli YeN0BEK.

. Ecid HeoGXOMMMO, WCIONb3YHTe MILTIOCTPAlMi WK  (poTorpadu.
By/IbTe rOTOBBI MOBTOPHUTH HECKOMbKO pa3. He crapaiitech, eCiii Bac ¢ MepBOro pasa
HE TIOHSUIH.

o O6paiaifTech ¢ 4YeI0BEKOM C MpobieMaMy pa3BUTHS TOYHO TAK Ke, KakK
BbI GBI OOpAIIANKCh ¢ JIFOOBIM APYTHM. B Gecene o0cyxnanTe Te ke TEMBI, KAKUE Bbl
obcyXkaeTe ¢ IPYTMMH JroJbMu. Hanpumep, miaHbl Ha BBIXOJHBIC, OTITYCK, MOTOY,
HoCJIeTHUE COOBITHS.

° OGparmaiitech HEMOCPEACTBEHHO K cobeceHUKy, a He K €ro
COIMPOBOXKJAIOLIEMY.
& [ToMHHMTE, YTO JIFOAU C 33JEPXKKOM B Pa3BUTHUH JEECHOCOOHBI U MOTYT

NOAIMMUCEIBATE JOKYMEHTBI, KOHTPAKTHI, rojocoBaTh, JaBaTb corjlacue Ha
MEJULMHCKYIO ITOMOIIb U T.A.

IIpasuna 3muxema npu OOU{EHUU C UHBALUOAMU, UMEIOWUMU NCUXUIECKUE
HapyweHua:

TIcHxuYecKye HapyIIeHHs — He TO XKe CaMoe, YTO MPobJIeMbl ¢ 3aJePXKKOH B
pasBuTuu. Jlogu ¢ NCHXMYECKMMM — MpobieMaMH — MOTYT — HCIIBITHIBATH
IMOIIMOHAJILHBIE PACCTPOUCTBA MM 3aMELIATENIbCTBO, OCIOXKHAIOMME UX HU3Hb. v
HUX CBOM 0COOBIM ¥ U3MEHUYMBBIN B3IJISAT HA MUD.

o He Hamo naymarb, 4YTO JHOAM C [CHXHYECKMMH HapyHICHUAMH
0653aTeNBHO HyXK/AI0TCS B JOTIOJHUTENBHOM OMOIIH U CTIEIMATbHOM OOpaIIeHUH.
o O6paiaiiTech C JIIOABMU C ICUXHYECKMMH HApyHICHUSMH Kak C

AUYHOCTSIMHU. He HYXHO Jenarh NpekAeBPEMEHHBIX BbIBOJOB Ha OCHOBAHMH OIIBITA
06LIeHNs C APYTUMH JFObMH C TaKOH ke (OpMOit HHBAIUHOCTH.

o He cnexmyer aymarb, 4TO JIIOJU C IICUXHYECKUMHU HapyLIEHUSAMHA Oonee
JpPYyrMX CKJIOHHBI K Hacwiuioo. O1o mu@. Ecinm Bbl IpYXeMOOHBI, OHU OyIyT
qyBCTBOBATH Ce0sl CIIOKOMHO.

e HeBepHO, 4TO JIOH C TICUXUYECKMMHU HApYLICHUAMHU UMEIOT npoOIeMBI
B NOHMMAHHWHK WK HIDKE TI0 YPOBHIO MHTEJUIEKTa, YeM OOJIBIIMHCTBO JIIOACH.

" Eciau dYenoBeK, MMEIOIIMM IICUXUUYECKHE HapyIIeHUs, PpacCTPOCH,
CIIPOCHTE €ro CTIOKOMHO, YTO BBl MOXKETe CleNaTh, YTOObI [IOMOYb eMy.

¢ He roBopuTe pe3Ko ¢ YeTOBEKOM, MMEIOLIUM IICUXMYECKHE HApYLICHNU,
Jla’Ke eCJIM y Bac €CTh Ul 3TOr0 OCHOBAHMS.

Ilpaguna >muxkema npu obwenuu ¢ UHBAIUOOM, UCHbIMbIEAIOWL UM
3ampyoOHeHUA 6 pedu:

o He wurHopupyiite nrojiei, KOTOPbIM TPYJHO TOBOPHMTh, MOTOMY HTO
[IOHSATH UX — B BalllMX UHTEpecax.
o He nepebuBaiiTe W He MONpABIAHTE YeNOBEKA, KOTOPBIH HMCIIBITHIBACT

TpyAHOCTH B peud. HaunHaiiTe roBOpHTH TONIBKO TOIZA, KOTJa ybeauTech, 4TO OH
yIKe 3aKOHYMJI CBOKO MBICIIb.
o He mnpITaiiTech YCKOPUTH pas3roBop. byabre roroBbl K TOMY, 4YTO
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pPasroBOp € YEJIOBEKOM C 3aTPyJHEHHOM peublo 3aiiMeT y Bac Oomblie Bpemenu. Eciu
BBI CIIEIINTE, Jy4lle, U3BUHUBLIUCH, IOTOBOPUTHCS 00 OOIIIEHNH B APYroe BpeMmsl.

. CMoTpuTe B UI0 cOOECeTHUKY, MOAIeP)KUBANTE BU3YyaIbHBIA KOHTAKT.
Ortnaiite 37Ol Gecene Bce Ballle BHUMaHHE.

o He nymaiite, 4yTO 3aTpylHEHUs B pedyd — IOKa3aTelb HU3KOTO YPOBHS
WHTEJUIeKTa YesloBeKa.

o CrapaiiTech 3afaBaTh BONPOCHI, KOTOpPbIe TPEOYIOT KOPOTKHMX OTBETOB
WJIM KUBKa.

. He mnputBopsiitech, ecnu Bbl HE MOHSUIM, 4YTO BaM ckasanud. He

CTECHSIUTECH NepECPOCUTD. Ecnun Bam cHoBa He YAAJIOCh TIOHATH, IIOIMMPOCUTE
IMPOHU3HECTH CJIOBO B 0oJee MCIJICHHOM TEMIIC, BO3MOXKHO, I10 6}’KB3M.

. He 3abpIBaiiTe, YTO 4YeJIOBEKy C HapyILIEHHOW pPeYbI0 TOXKE HYKHO
BbICKa3aThCs. He nepebuBaiite ero u He nojasnsiite. He Topornute ropopsiiero.
o Ecimu y Bac Bo3HHKaIOT MpoOseMbl B OOIEHUH, CIIPOCUTE, HE XOYeT JIU

Balll COOECETHHUK HCIIO0NB30BaTh APYroi crocob — HamucaTh, HAleyaTarh.
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